
 
 

 

 
 

 
 

 
 

  
 

  
 

 
  

   
 

    
 

 
 

 
 

 
 

 
  

    
         

 
  

   
      

 
     

 
  

   
 

  
   

  
 

  
    

 
 

 
  

 

         

   
   
     

 

BUSINESS, CONSUMER SERVICES, AND HOUSING AGENCY  •   GAVIN NEWSOM, GOVERNOR 

BOARD OF REGISTERED NURSING 
PO Box 944210, Sacramento, CA 94244-2100 
P (916) 322-3350 | www.rn.ca.gov 

STATE OF CALIFORNIA 
DEPARTMENT OF CONSUMER AFFAIRS 

BOARD OF REGISTERED NURSING 
BOARD MEETING MINUTES 

DATE: April 15-16, 2020 

START TIME: 9:00 a.m. 

TELECONFERENCE 
LOCATION: 

NOTE: Pursuant to the provisions of Governor Gavin Newsom’s Executive 
Order N-29-20, dated March 17, 2020, a physical meeting location was not 
provided. 

BOARD MEMBERS: Michael Jackson, RN, MSN, President 
Donna Gerber,Vice President 
Elizabeth A. Woods, MSN, FNP, RN 
Trande Phillips, RN 
Imelda Ceja-Butkiewicz, Public Member 
Kenneth Malbrough, Public Member 
Dolores Trujillo, RN 
Karen Skelton, Public Member 

BRN 
REPRESENTATIVES: 

Loretta Melby, MSN, RN, Acting Executive Officer 
Reza Pujejesh, BRN Legal Council 

Wednesday, April 15, 2020 9:00 am-5:00pm Board Meeting 

1.0 Call to Order/Roll Call/Establishment of a Quorum 
Michael D. Jackson, President called the meeting to 
order at 9:04 am. Quorum established. All members present. 

2.0 General Instructions provided for the Teleconference format. 

3.0 Closed Session 
Michael D. Jackson, President, called the meeting into closed session at 
9:13 am_____ 

3.1 Disciplinary Matters 
The Board convened in closed session pursuant to Government Code 
section 11126(c)(3) to deliberate on disciplinary matters, including 
stipulations and proposed decisions. 

3.2 Pending Litigation 
3.2a     The Board convened in closed session pursuant to Government 
Code section 11126(e)(1), (2)(A) to confer with and receive advice from 
legal counsel regarding the following matters: 

• American Career College v. The California Board of Registered 
Nursing, Los Angeles Superior Court Case No. 19STCP01383; 
and 
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• The People of the State of California v. Purdue Pharma, L.P., 
Orange County Superior Court Case No. 2014-00725287. 

3.2b The Board convened in closed session pursuant to Government Code 
section 11126, subdivision € (1), (2)(B), to confer with and receive 
advice from legal counsel. 

4.0 Reconvene in Open Session- Recess until April 16, 2020 at 9:00a.m. 
• Meeting recessed at 11:26 am 

Thursday, April 16, 2020-
9:00 am 

1.0 Call to Order/Roll Call/Establishment of a Quorum 
Michael D. Jackson, President called the meeting to 
order at 9:12 am. Quorum established. All members present. 

BOARD MEMBERS: Michael D. Jackson, MSN, RN, CEN, MICN-President 
Donna Gerber, Public Member-Vice President 
Elizabeth A. Woods, MSN, FNP, RN 
Trande Phillips, RN 
Imelda Ceja-Butkiewicz, Public Member 
Kenneth Malbrough, Public Member 
Dolores Trujillo, RN 
Karen Skelton, Public Member 

STAFF PRESENT: Loretta Melby, RN, MSN Acting Executive Officer 
Reza Pejuhesh, BRN Legal Counsel 

2.0 General Instructions provided for the Teleconference format. 
3.0 Review and Vote on Approval of Minutes from Board meetings held 

on: 
3.1 October 17, 2019 
3.2 November 13-14, 2019 
3.3 December 5, 2019 
3.4 December 20, 2019 
3.5 January 9, 2020 
3.6 January 17, 2020 
3.7 February 19-20, 2020 

MOTION: Donna Gerber made the motion to approve previous meeting minutes 
with suggested corrections. 

SECOND: Michael D. Jackson 
VOTE: 

Votes 
MJ DG TP IC-B EW KM DT KS 

Y Y Y Y Y Y Y Y 

PUBLIC COMMENT: Lashonda Shannon, BRN Staff member – Requested the minutes reflect 
the correct spelling of their name. 

4.0 Executive Officer Report 

5.0 Discussion Regarding Executive Order N-39-20 and Waivers by the 
Director of the California Department of Consumer Affairs. 

PUBLIC COMMENT: Ryan Pernezuits, West Coast University Student 
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Sandy Melton, Dean, Ventura College 
Doug Lin, Student, West Coast University 
Brianna Ortiz, Student, West Coast University 
Renee Schnster, Student 
Judy Coriless, Dean, West Coast Ultrasound Institute 
Robyn Nelson, Dean, West Coast University 
Wanda Morris, Dean, Compton College 
Linda Zorn, Health Core 
Ryan Mackey, Student 
Sharon Goldfarb, Dean, College of Marin 
Samantha Lacey, Dean, Mission College 

6.0 Report of the Administrative Committee 
Michael Jackson, RN, MSN, President, Chairperson 

PUBLIC COMMENT: None 
6.1 Discussion and possible action regarding regulatory modifications to 

California Code of Regulations, Title 16, Section 1426 to permit 
increased clinical practice hours not in direct patient care during a 
declared state of emergency. 

MOTION: Donna Gerber: Authorize the BRN Administrative Committee to work 
with staff to further refine language 

SECOND: Michael Jackson 
VOTE: 

Votes 
MJ DG TP IC-B EW KM DT KS 

Y Y Y Y Y Y Y N/A 

PUBLIC COMMENT: Garrett Chan, President, HealthImpact 
Sandy Melton, Dean, Ventura College 
Sharon Goldfarb, Dean, College of Marin 
Judy Corliss, Dean, West Coast Ultrasound Institute 
Robyn Nelson, Dean, West Coast University 
Linda Zorn, Healthcore 
Scott Casanova 
Kerry Martin 

6.2 Discussion and possible action regarding revisions to the May and June 
2020 meetings as to dates and locations or cancellation during a declared 
state of emergency. 

MOTION: Michael Jackson: Motion to give discretion to the Administrative 
Committee to work with staff to cancel or reschedule May and June 
2020 Board Meetings. 

SECOND: Imelda Ceja-Butkiewicz 
VOTE: 

Votes 
MJ DG TP IC-B EW KM DT KS 

Y Y Y Y Y Y Y Y 

PUBLIC COMMENT: Lashonda Shannon, BRN Staff Employee 
Sharon Goldfarb, Dean, College of Marin 
Judy Corliss, Dean, West Coast Ultrasound Institute 
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Garrett Chan, President, HealthImpact  
7.0  Report of the Education/Licensing Committee  

Michael D. Jackson, RN, MSN,  President, Chairperson  
 

7.1  Discussion and Possible  Action Regarding Education/Licensing 
Committee Recommendation and Ratify Minor Curriculum  
Revisions and Acknowledge Receipt of Program  Progress Reports  
(16 CCR 1426)  (Consent)  

  
BACKGROUND:  According to Board policy, Nursing Education Consultants may approve minor  

curriculum changes that do not significantly alter philosophy, objectives, or  
content. Approvals must be reported to the Education/Licensing Committee  and 
the Board.  
 
Minor Curriculum revisions include the following categories:  
•  Curriculum changes  •  Public Health Nurse (PHN) certificate programs  
•  Work Study programs  •  Progress reports that are not related to continuing  
•  Preceptor programs   approval  

  

The  following programs have  submitted minor curriculum revisions that  
have been approved by the NECs:  

•  California State University San Bernardino Baccalaureate Degree 
Nursing Program  

•  Carrington College Advanced Placement LVN-RN  Associate Degree 
Nursing Program  

•  Mendocino College Associate Degree Nursing Program  
•  Monterey Peninsula College Associate Degree Nursing Program  
•  Los Angeles Trade Tech College Associate Degree Nursing Program  
•  The Marsha Fuerst School  of Nursing at GCC and GCC-SD Associate 

Degree Nursing  Program  
•  University of California Davis, Betty Irene Moore School of Nursing  

Family Nurse  Practitioner FNP-MS Nursing  
Acknowledge Receipt of  Program  Progress Reports:  

•  Simpson University Baccalaureate Degree Nursing Program  
•  American University of Health Sciences Baccalaureate Degree 

Nursing Program  
•  Reedley College at Madera Community College Center Associate  

Degree Nursing Program  
•  The Marsha Fuerst School  of Nursing Associate Degree Nursing  

Program, (GCC-SD)  
 

MOTION:  Michael Jackson: Motion to Recommend  Acceptance  
SECOND:  Imelda Ceja-Butkiewicz  

 MJ  DG  TP  IC-B  EW  KM  DT  KS  
Votes  

Y  Y  Y  Y  Y  Y  Y  Y  
 

PUBLIC COMMENT:  None  
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7.2 Discussion and Possible Action Regarding Education/Licensing 
Committee Recommendations 

7.2.1 Recommend Ratification of Applications for Prelicensure Program 
Continuing Approval (BPC 2788; 16 CCR 1421, 1423) (Consent) 

• Mount San Jacinto Associate Degree Nursing Program 
• Weimar Institute Associate Degree Nursing Program 

The BRN staff have conducted a regularly scheduled continuing approval visit 
for the schools listed. This process begins with a self-study written by the 
nursing program and analyzed by the assigned Nursing Education Consultant. It 
is followed by a 2-3-day site visit including visits to clinical sites, verifying 
recourses (skills and simulation lab), and meetings with students, faculty, and 
administrators. The following programs have met all Board rules and 
regulations for Continuation of Approval of Prelicensure Nursing Program. 
These are consent agenda items. 

• Mount San Jacinto Associate Degree Nursing Program 
• Weimar Institute Associate Degree Nursing Program 

MOTION: Michael Jackson: Motion to Recommend Acceptance 
SECOND: Elizabeth Woods 

Votes 
MJ DG TP IC-B EW KM DT KS 

Y Y Y Y Y Y Y Y 

PUBLIC COMMENT: None 

7.2.2 Recommend Approval or Other Action Regarding Prelicensure 
Program Unit Adjustment or Other Changes for Prelicensure 
Nursing Programs (16 CCR 1426, 1432) Major Curriculum-no 
enrollment increase) (Consent) 

• The Valley Foundation School of Nursing at San Jose State 
University Baccalaureate Degree Nursing Program 

• Stanbridge University Associate Degree Nursing Program 
The BRN staff have evaluated the major curriculum revision requests. The 
following programs have met all Board rules and regulations for a major 
curriculum revision without enrollment increase for a Prelicensure Nursing 
Program. These are consent agenda items. 

• The Valley Foundation School of Nursing at San Jose State University 
Baccalaureate Degree Nursing Program 

• Stanbridge University Associate Degree Nursing Program 
MOTION: Michael Jackson: Motion to Recommend Acceptance 
SECOND: Elizabeth Woods 

Votes 
MJ DG TP IC-B EW KM DT KS 

Y Y Y Y Y Y Y Y 

PUBLIC COMMENT: • None 

7.2.3 Recommend Continuing Approval or Other Action for Approved 
Nursing Programs (Prelicensure), Mendocino College Associate 
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Degree Nursing Program, with a Progress Report to NEC in One (1) 
year, March 2021. (BPC 2788; 16 CCR 1421, 1423) (Consent) 

BACKGROUND: The BRN staff have conducted a regularly scheduled continuing approval visit 
for Mendocino College Associate Degree Nursing Program. This process 
begins with a self-study written by the nursing program and analyzed by the 
assigned Nursing Education Consultant. It is followed by a 2-3-day site visit 
including visits to clinical sites, verifying recourses (skills and simulation lab), 
and meetings with students, faculty, and administrators. Mendocino College 
Associate Degree Nursing Program has met all Board rules and regulations for 
Continuation of Approval of Prelicensure Nursing Program. This is a consent 
agenda item. 

MOTION: Michael Jackson: Motion to Recommend Acceptance 
SECOND: Dolores Trujillo 

Votes 
MJ DG TP IC-B EW KM DT KS 

Y Y Y Y Y Y Y Y 

PUBLIC COMMENT: • None 

7.3 Discussion and Possible Action Regarding Whether to Accept 
Recommendation to Approve or Take Other Action Regarding 
Prelicensure Program Unit Adjustment or Other Changes, 
California State University San Bernardino Baccalaureate Degree 
Nursing Program (16 CCR 1426, 1432) (Major Curriculum Revision 
– WITH Enrollment Increase AND Change from Quarters to 
Semesters) (Present) 

Angie Gagalang, PhD(c), MSN, RN is currently the Program Director the 
nursing programs at California State University San Bernardino 
(CSUSB). 
Terese Burch, PhD, RN, is the Assistant Director and Department Chair. 

A proposal for a Major Curriculum Revision for the BSN program to 
change from the 10-week quarter to a 15-week semester with enrollment 
increase with implementation planned for Fall Semester, 2020 was 
submitted November 15, 2019. 
The proposed curriculum revision moves from 12 quarters to 8 semesters 
delivered over four years and complies with the CSU system-wide 
initiative to cap baccalaureate majors at 120 semester units (equivalent to 
180 quarter units).  The pre-licensure BSN curriculum is approved by the 
CSUSB faculty senate and the CSU Chancellor’s Office.  To comply 
with CSU system wide initiative to cap baccalaureate majors at 120 
units, changes were made to General Education unit requirements.  
Revisions were made to the conceptual framework in order to better meet 
the defined scholarship of nursing by the American Association of 
Colleges of Nursing (AACN).  The framework includes the Essentials of 
Baccalaureate Education for Professional Nursing Practice (2008), The 
Essentials of Master’s Education in Nursing (2011). and Cultural 
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Competencies Toolkit; CCR 1426 of the Nurse Practice Act; ANA’s 
Code of Ethics with Interpretive Statements, QSEN (Quality, Safety in 
Education Nursing); the TIGER (Technology & Informatics Guiding 
Education Reform) Initiative, and the Code of Conduct of the National 
Student Nurses' Association (NSNA). As such, students and faculty alike 
subscribe to precepts of nationally-vetted sources of pedagogy, 
standardization, regulation, technological advances, service learning, and 
professional conduct. 

The new curriculum includes: 

A revision to units: Nursing Theory-41 units, Nursing Clinical-19 
units, Communication-9 units, and Science-20 units for a total of 89 
units required for licensure. Other degree requirements equal 31units 
for a total of 120 units for graduation.  Course numbers and course 
names were changed. 
Three previously required GE courses were eliminated.  Content in 
some nursing courses was determined to contain sufficient GE 
content. 
The mission vision and values reflect editorial changes to better 
demonstrate alignment with the CSUSB strategic plans. 
The revision will assist in the future development of a collaborative 
enrollment process with community college programs. 

This proposal meets BRN rules and regulations and details of the 
curriculum changes are outlined in the attachment to this Agenda Item 
Summary. 
The curriculum revision will support an enrollment increase at the 
satellite campus of CSUSB located in Palm Desert, California, 71 miles 
from the main campus. Palm Desert is located in the Coachella Valley, a 
largely agricultural area of Eastern Riverside County that is medically 
underserved.  The program is seeking to increase enrollment at the Palm 
Desert campus to 18 students twice a year versus once a year for a total 
annual enrollment of 36 students.  Total enrollments for CSUSB will 
increase from 114 per year to 132 per year but will not impact the San 
Bernardino Campus or clinical sites in that area. The Palm Desert 
campus has sufficient space and resources to support the enrollment 
increase.  The enrollment increase will align with the enrollment pattern 
of the main campus.  It will also allow teaching of nursing courses every 
semester allowing for increased retention of faculty 
Advisory Committee Meetings were conducted with academic and 
industry partners.  Industry representatives approved for the proposed 
increase stating that their nursing needs have not been met and a hiring 
preference for BSN prepared nurses.  Letters of support for the 
enrollment increase have been received from the program directors at 
College of the Desert and Copper Mountain College.  A sample clinical 
schedule incorporating the increased students has also been developed.  
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The programs will continue to work collaboratively to accommodate the 
additional students. 

CSUSB continues to have NCLEX-RN pass rates above the BRN 
minimum of 75%: 

2014-2015 – 77.05% - 127 took the exam 
2015-2016 – 90.38% - 104 took the exam 
2016-2017 – 91.53% - 118 took the exam 
2017-2018 – 96.23% - 106 took the exam 
2018-2019 – 90.00% - 100 took the exam 

7.4 Discussion and Possible Action Regarding Whether to Accept 
Recommendation to Accept Program Progress Report, Discussion and 
Possible Action to Address Any Performance Gaps Including Actions 
Described in 16 CCR § 1423.2(a). East Los Angeles College Associate 
Degree Nursing Program (Present) 

BACKGROUND: At the November 2019 Board Meeting the BRN Changed Continue 
Approval Status of East Los Angeles College Associate Degree Nursing 
Program to Waring Status with Intent to Close the Program. Monthly 
Progress Reports to Nursing Education Consultant, Present at All ELC 
Meetings During Period Of Warning Status (October 2020). College Shall 
Conduct a Comprehensive Program Assessment to Identify Variables 
Contributing to the Substandard Pass Rate and Shall Submit a Written 
Report to the Board. The Report Shall Include the Findings of the 
Assessment and a Plan for Increasing the Pass Rate Including Specific 
Corrective Measures to be Taken, Resources, and Timeframe. 

College Administration Report 
Specific Corrective Measures to be Taken in response to outside evaluation -

April 2020 
• Outside liaison is facilitating the new curriculum development and 

implementation process. Guiding the faculty in enhancing the 
current curriculum to facilitate NCLEX pass rate and will be 
facilitating the faculty in developing a new curriculum by the end of 
Spring 2020 semester. 

• The ELAC Nursing Program will not accept students in the Summer 
2020. The next cohort will be accepted beginning Fall 2020.  This 
will allow for alignment with the proposed new curriculum. 

• The college will look to hire a part time remediation faculty that is 
an MSN with teaching experience to be a dedicated remediation 
faculty to assist with curriculum remediation, NCLEX preparation, 
Kaplan remediation and management of test anxiety workshops 

• The two Assistant Nursing Program Directors will lead the data 
collection for the program that includes an inclusive program 
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evaluation that provides quantitative data assessment, analysis and 
recommendations with re- evaluations of all implementations. 

• The faculty will only be assigned to instructional content areas that 
the BRN has approved for them to teach. 

• Assistant Director #1 will take the lead with the integration of 
Kaplan resources and facilitate NCLEX pass rate improvements. 

• Assistant Director #2 will take the lead with the program evaluation 
plan. 

• The program has approval to hire two full time faculty members; 
one Medical- Surgical and one in Psych. 

• The collect has identified a leadership succession plan.  The current 
Program Director has submitted her retirement/resignation letter that 
will be effective in December 2020. In January 2020, the college put 
in place two assistant directors.  In December 2020, the college will 
potentially have two eligible assistant directors that may be able to 
assume the role of the program director.  

Nursing Program Report 
The program was found to be in non-compliance in six (6) areas at the time of th 
visit: 
1. CCR Section 1424(b)(1) – Administration and Organization – Program 

Evaluation 
• Continuing – One Assistant Director has taken the lead for this project to 

develop (in conjunction with program faculty) and maintain the 
program’s evaluation plan. 

2. CCR Section 1424(d) Resources; CCR Section (e) and (f) Director and 
Assistant Director ‘s dedicated sufficient time for Administration of the program 

• Complete 
3. CCR Section  1424(h) Faculty type and number continuing for MS faculty 
and PMH faculty 

• Delayed due to impact of COVID19 looking forward to creating the 
process for interviewing M/S candidates in April 

4. CCR Section 1425 – Faculty Qualifications and Changes. Content Experts are 
identified 

• Complete 
5. CCR Section 1426(b) Required Curriculum 

• Working on a Major Curriculum Revision – New curriculum planning 
1. Continuing - Outside faculty liaison for curriculum development and 

implementation 
2. Anticipate completion of this task within the next 3-4 weeks. 

6. CCR Section 1431–Licensing and Examination Pass rate Standard 
• Continuing – NCLEX data - Case manager is working with current 

seniors and alumni 

Five (5) recommendations were given for: 
1. CCR Section 1424(b) –Policies and Procedures 

• Complete 
2. CCR Section 1424(c) Organizational Chart 

• Complete 
9 



 
 

     
 

  
   

 
      

     
  

   
  
 

  
  

 
  

 
  
  

 
 

        

        
 

  
 

 
   

 
 

 
  

 
 

 
 

 
 

 
  

   

   
 

  
   

 

3. CCR Section 1425(f) – Faculty Qualifications and Changes-Content 
Expert 
• Complete 

4. CCR Section 1425.1(a) Faculty Responsibility – Planning and 
implementing curriculum content 
• Continuing – Second Assistant Director is collaborating closely with 

Kaplan educator to develop and maintain ELAC use of supplemental 
resources 

5. CCR Section 1425.1(d) Faculty Responsibilities – Clinical Competency. 
• Complete 

Workforce Development Report 
• Identified 7 alumni who have confirmed passing NCLEX (NCLEX 

status previously unknown) 
• Identified 2 alumni who are interested in NCLEX test prep and 

testing/retesting (since last reporting period) 
MOTION: Michael Jackson: Motion to Recommend Acceptance 
SECOND: Elizabeth Woods 

Votes 
MJ DG TP IC-B EW KM DT KS 

Y Y Y Y Y Y Y Y 

PUBLIC COMMENT: None 
7.5 Discussion and Possible Action Regarding Whether to Accept 

Recommendation to Change Warning Status with Intent to Close to 
Deferred Approval Status of Prelicensure Nursing Program, Career 
Care Institute Associate Degree Nursing Program with Quarterly 
Progress Report to NEC in One (1) Year and Return to ELC Meeting 
March 2021. (BPC 2788; 16 CCR 1421, 1423) (Present) 

BACKGROUND: On October 1, 2019, Corrine Stevens, EdD, MSN/Ed, RN was named 
Interim Program Director at Career Care Institute (CCI) Associate 
Degree Nursing Program. Her Assistant Director is Kim Gore-Amador, 
EdD, MSN/Ed, RN, and she has been serving in that role since June 16, 
2019. The CCI ADN program was approved by the BRN on September 
7, 2017 with an enrollment of 32 students annually.  All sixteen Cohort 1 
students graduated from the program on December 6th. Currently, there 
are 30 Cohort 2 students and 32 Cohort 3 students for a total of 62 
students enrolled.   
On November 14, 2019, the Board placed CCI ADN Program on Warning 
Status with Intent to Close after a School Visit was conducted on August 
19th, 2019 by Badrieh Caraway, Supervising NEC, and Donna Schutte, 
NEC. This School Visit, to finalize initial approval processes, had been 
moved up from September 7, 2019 in response to the resignation of a fifth 
Program Director. 
The following 13 areas of non-compliance were identified: 
Administration and Organization of the Nursing Program, CCR 1424(e) 
and 1424(j) - High Program Director and Assistant Director turnover; 
Lack of mentoring and succession plan 
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Sufficiency of Resources, CCR 1424(d) and Curriculum, CCR 1425.1(b) 
- High faculty turnover; Allegations of missed clinical hours 
Total Program Evaluation, CCR 1424(b)(1) – Incomplete; No evidence of 
implementation 
Administration and Organization of the Nursing Program, CCR 
1424(b)(2) – Grievance Policy and Financial Aid complaints 
Administration and Organization of the Nursing Program, CCR 1424 (c) – 
Organizational Chart 
Faculty Responsibility, CCR 1425.1 (b) and 1424(j) - Orientation; 
Supervision 
Faculty Responsibility, CCR 1424(g) - Faculty participation in program 
Student Participation, CCR 1428 -Student participation in curriculum 
Resources, CCR 1424(d) - Equitable and available clinical experiences; 
Physical equipment 
Required Curriculum, CCR 1426(d) - ATI grading practices 
Clinical Facilities, CCR 1427(a) and (c)(2) - Prior BRN approval; Clinical 
orientation of faculty 
LVN 30-Unit Option, CCR 1429(b) - Objective counseling 
Previous Education Credit, CCR 1430 – LVN Advanced Placement Policy 

To resolve these areas of non-compliance, Dr. Corrine Stevens was hired 
by CCI with a one-year appointment. Dr. Gore-Amador has been oriented 
to the Assistant Director position. It is planned that she will assume the 
Director position in June 2020. An Administrative Hiring, Succession, and 
Retention Plan is in place.  CCI recently hired Terri Jackson, MSN, RN 
and she has been approved as an Assistant Director.  Ms. Jackson is 
currently participating in orientation and it is planned that she will assume 
Assistant Director duties in June 2020. To address high turnover in theory 
and clinical faculty, a Faculty Hiring Plan, A New Faculty Orientation, 
and a Faculty Retention Plan that incorporates Exit Interviews are in 
place. A policy addressing both theory and clinical instructor absences 
and tardiness has been developed. Attendance including start and end 
times of theory and clinical sessions is being monitored daily and is 
reviewed by the Assistant Director on an ongoing basis.  
An updated Total Program Evaluation Plan is being implemented. Current 
NCLEX Pass Rate  is 92.8% with 13 of 14 Cohort 1 graduates successfully 
completing the exam and 2 students waiting to test. The attrition rate for 
the program is 5.9%. The program’s Grievance Policy is available for 
review in Faculty and Student Handbooks. Grievance Policy signs are 
displayed in classrooms and serve as reminders of its importance. Issues 
regarding financial aid resolved. 
All faculty and clinical facilities are BRN approved. CCI has 4 full-time 
faculty and 17 part-time faculty. Nine faculty are BRN approved as 
Instructors with four serving as course Lead Faculty and/or Content 
Experts. Twelve (12) faculty are BRN approved as Assistant Instructors. 
There are no plans to incorporate a preceptorship course in the 
curriculum at this time. The Program’s Organizational/Communication 
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Chart has been updated. A plan for course faculty communication 
throughout the semester is developed along with structure, function, and 
schedules for all program committees. A policy regarding student 
participation in the program is available in the Student Handbook. 
Minutes of meetings document student participation. 
Newly contracted clinical facilities in pediatrics and med surg include 
Department of Health LA County, Caring Corner Day Care Center-
Bakersfield, and Ellison John Transitional Care Center.  Rotating clinical 
schedules ensure students with equitable learning opportunities.  Air 
conditioning and drinking fountains are functional. ATI procedures are 
consistent with program policy with signed student acknowledgement 
forms on file. All clinical facilities are BRN approved.  Faculty and 
students are receiving orientation at the identified clinical facility. 
Information regarding the LVN 30 Unit Option is available on the CCI 
nursing website and Student Handbook along with information regarding 
the limitations on licensure. Credit for Prior Education Policy was 
reviewed with Cohort 2 and 3 LVNs with signed acknowledgement 
forms filed. 
CCI was asked by the Board to return to the Education and Licensing 
Committee in a year or when all areas of non-compliance were rectified. 
All areas are now in compliance.  CCI is requesting return to full 
continuing approval status.  See Attachment #1- Program Response. 

MOTION: Michael Jackson, Motion to Recommend Acceptance 
SECOND: Trande Phillips 

Votes 
MJ DG TP IC-B EW KM DT KS 

Y Y Y Y Y Y Y Y 

PUBLIC COMMENT: None 
7.6 NCLEX Updates 

BACKGROUND: The Board of Registered Nursing receives quarterly reports from the National 
Council of State Boards of Nursing (NCSBN) about the NCLEX-RN test results 
by quarter and with an annual perspective. The following tables show this 
information for the last 12 months and by each quarter. 

NCLEX RESULTS–FIRST TIME CANDIDATES 
April 1, 2019-March 31, 2020** 

JURISDICTION TOTAL TAKING TEST PERCENT PASSED (%) 

California 12,112 91.54 

United States and Territories 170,750 88.06 
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CALIFORNIA NCLEX RESULTS–FIRST TIME CANDIDATES 

4/01/19-
6/30/19** 

7/01/19-
9/30/19** 

# cand. % pass # cand. % pass 

1,835 88.94 5,288 93.32 

10/01/19-
12/31/19** 

# cand. % pass 

1,646 85.60 

1/01/20-
3/31/20** 

3/31/20 
# cand. % pass # cand. % pass 

3,343 93.06 12,112 91.54 

4/01/19-

CALIFORNIA NCLEX RESULTS–FIRST TIME CANDIDATES 
By Quarters and Year April 1, 2019-March 31, 2020** 

**Includes (0),(1),(1) and (2)“re-entry” candidates. Reflects pass rate results 
based on the 2019 Test Plan and Passing Standard of 0.00 logits effective April 1, 
2019-March 31, 2022. 
Data Source: NCSBN/Pearson VUE reports as of 4/1/20. Note, NCSBN Pearson 
VUE report numbers reflect the most up-to-date and accurate numbers at the 
time the report is generated. Numbers in subsequent reports may vary/change 
based on NCSBN/Pearson VUE and or member board submitted corrections and 
the date the report is generated. 

**2019 NCLEX-RN Test Plan and Passing Standard: The detailed version of 
the 2019 NCLEX-RN Test Plan is now available on the NCSBN website at 
www.ncsbn.org. The 2019 NCLEX-RN Test Plan is effective April 1, 2019 
through March 31, 2022. The NCLEX-RN Passing Standard will remain at the 
current level of 0.00 logit that was instituted effective April 1, 2013. This 
passing standard will remain effective through 3.31.2022. A logit is a unit of 
measurement to report relative differences between candidate ability estimates 
and exam item difficulties. The Next Generation NCLEX (NGN) 
Project/FAQs/Resources/Talks &Videos/Webinars information is available at 
www.ncsbn.org/next-generation-nclex.htm . The NEXT GENERATION 
NCLEX EXAM will be implemented no sooner than 2023 according to the 
NCSBN website information. The Spring 2020 NGN NEWS-NGN Case Study 
publication is now available on the NCSBN website. 

Current NCSBN information related to NCSBN/PearsonVUE NCLEX 
Testing and COVID-19 Impact to NCLEX Candidates to be effective 
March 25, 2020 until July 2020  can be accessed at 
www.ncsbn.org/14428.htm. 

Nursing Education Consultants (NECs) monitor the NCLEX results of their 
assigned programs. When a program’s annual first-time candidate pass rate is 
below 75% for the academic year (July 1-June 30), the NEC sends the program 
written notice of non-compliance (per CCR 1431). The program submits a 
detailed written assessment of the factors contributing to the annual substandard 
pass rate along with a corrective action plan to improve the annual rate. The 
NEC summarizes the program’s NCLEX assessment and improvement action 
plans in the ELC/Board meeting materials per the 3/16 revision of the Licensing 
Examination Passing Standard EDP-I-29 document. If a second consecutive 
year of annual substandard performance occurs, a continuing approval visit will 
be scheduled within six months, and the NEC’s continuing approval visit 
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findings reported to ELC with program representatives in attendance per EDP-
I-29 as included in the Program Directors’ Handbook Section 8. 

7.7 Licensing Program Update 
Telework: 
As stated in the Executive Officer report the Licensing Division has 
implemented teleworking agreements for staff as of March 23, 2020. The 
transition has had some challenges, but staff have responded well and 
have been open to the change.  I would like to thank our licensing staff 
for adapting to all the recent changes and working with the management 
and supervisory team to ensure we are successful. I would also like to 
take this opportunity to thank my manager and supervisory team for 
stepping up and ensuring we had everything in place to implement the 
telework option for all our staff. In addition to teleworking, they have 
had to adjust from in person interactions with their staff to 
communicating via email, instant messaging through skype and phone. 
They have been there for staff helping them troubleshoot the new 
environment we are all working in and send motivational emails to keep 
staff moral positive. Once again, thank you to all my Licensing Division 
staff, and to my management and supervisory team.  

Application Processing: 
The Licensing Division evaluators are currently processing the initial 
review of CA/US exam and endorsement applications received in late 
February and early March and out-going verifications and Inactive to 
Active requests received in March. 

Some California nursing programs have notified the Licensing program 
of their intent to have multiple graduation dates for their graduating 
classes and have started uploading small batches of student transcripts to 
the BRN CloudDrive. We will continue to monitor transcripts that are 
provided to the Board and will process applications accordingly. 

Since the re-organization of the Board and redirection of some services 
to the Licensing Division, our top priority upon the unit consolidation 
was improving the timeframe and processes for outgoing license 
verifications and inactive to active requests. We continue to make 
improvements to both processes and are currently processing requests 
within 4-6 weeks of receipt. As staff are working from home and systems 
are slower, we are working to maintain these processing timeframes and 
ensuring no backlogs emerge. 

Statistics: 
The Board continues to use QBIRT and can create and run various 
reports upon request. The Board utilizes custom reports to find areas of 
improvement in our processes, as well as better predict workflow 
fluctuations. The Licensing management team has been reviewing 
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processing times statistics and have provided a comparison of average 
application processing times for the past three fiscal years and current 
fiscal year to date. 

The average processing time statistics capture the processing time for 
Exam and Endorsement applications. 

• Exam applications: Receipt of an application to approval of the 
applicant to exam 

• Endorsement applications: Receipt of an application to licensure. 
Licensing Average Processing Time Statistics 

Application Type Fiscal Year 
2016-2017 

Fiscal Year 
2017-201 

Fiscal Year 
2 0 1 8  -2 0  1 9  

Fiscal Year 
2019-2020 

Exam 60.2 64.6 29.4 32.3 

Endorsement 45.8 60.2 18.4 37.2 

The average time from Exam to Licensure: Thus far in FY 19/20, on 
average 93% of the applicants who took and passed the exam were 
issued an RN license within 3 days of taking the exam.  

Number of days from Exam Date to Licensure (Applicants Licensed by Exam) 

Number of 
Days 

Fiscal Year 
2016/2017 

Total: 11,080 

Fiscal Year 
2017/2018 

Total: 11,868 

Fiscal Year 
2018/2019 

Total: 12,878 

Fiscal Year 
2019/2020 

Total: 11,622 

1 886 1,261 5,448 4,342 
2 7,036 7,723 3,931 4,479 
3 1,494 1,089 2,242 1,982 
4 1,375 1,559 769 632 
5 172 194 187 100 
6 62 31 241 12 
7 54 11 60 75 

The Licensing Applications Received table provides the total number of 
applications the Board has received by fiscal year: 

Licensing  Applications Received  

Fiscal  Year  Fiscal  Year  Fiscal  Year  Fiscal Year  Application  Type  2016-2017  2017-2018  2 0 1 8  -2 0  1 9   2019-2020  

Exams  16,879  15,571  15,425  9,163  
Endorsement  20,040  15,326  15,161  12,397  
Repeat/Reapply  7,043  5,792  5,085  4,102  
Advanced  Practice  9,774  8,408  6,913  5,903  
Total  53,736  45,097  42,584  31,565  

 
The Additional Request Received table provides the total number of out-
going verifications and Inactive to A ctive requests the Board has  
received by fiscal  year:  
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Additional Requests Received 

Fiscal Fiscal Fiscal Fiscal 
Year Year Year Year Request Type 2016- 2017- 2018- 2019-
2017 2018 2019 2020 

Out of State 37,209 48,305 55,018 45,826Verification 

Inactive to Active 1,012 1,572 2,667 2,161 

Total 38,221 49,877 57,685 47,987 

Staffing Updates: 
Currently the Licensing Division has six (6) vacancies due to newly 
established positions and staff movement. We are in various stages of the 
recruitment process for all six vacancies. 

PUBLIC COMMENT: None 
RECESS: Time: 12:55pm 

During the Board of Registered Nursing’s board meeting on April 16, 2020, the Board successfully conducted its 
meeting in the morning and early afternoon, and recessed at 12:55 p.m. with plans of reconvening the meeting 
at 1:30 p.m. Unfortunately, due to technical difficulties with the WebEx platform beyond the control of the 
Board or the Department of Consumer Affairs, the meeting was not able to be reconvened. Prior to this Board 
meeting, Board staff worked extensively with Department of Consumer Affairs information technology staff to 
test the functionality and reliability of the WebEx system, and the system had been used utilized for other 
meetings without incident. 

Around 1:19 p.m. on April 16th, Cisco WebEx advised “Engineering is working on addressing an issue affecting 
meeting joins for users connecting to the SJC and DFW US data centers. Affected users will see error messages 
or failures when joining using the desktop or Webex Teams client….” At around 1:42 p.m., Cisco WebEx 
advised that “Meeting services hosted within the US data centers are experiencing delays and failures joining 
or utilizing the Meetings services.” 

Around 2:45 p.m., Board/DCA IT staff were still not able to reestablish a connection to the WebEx service, and 
it was determined that the meeting should be adjourned due to concern that, even if the platform came back 
online before the close of the scheduled Board meeting, members of the public might not know to log back 
into the system. 

The Board apologizes for any inconvenience, and will be moving the items remaining on the agenda (8.0 report 
of the Legislative Committee, 8.1 Discussion of bills of Interest …, 9.0 Report of the Intervention/Discipline 
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Committee, and 10.0 Public Comment for Items Not on the Agenda; Items for Future Agenda, 11.0 
Adjournment) for the April 16th meeting to a subsequent Board meeting. 

The Board is grateful that we were able to complete items 1.0 – 7.7 before recessing for lunch and the 
subsequent technical difficulties with the WebEx platform. During the two day Board meeting they were able 
to hear items on disciplinary matters, pending litigation, receive the Executive Officer report, discuss the 
current Waivers by the DCA, hear report of the Administrative Committee, voted on the items that affected 
nursing schools, they heard a report on NCLEX updates that showed that California Prelicensure Nursing 
Schools continue to have the highest first time candidate pass rate in the Nation, and we heard our Licensing 
Program Update where staff were commended for their teamwork and productivity. 

Submitted by: Accepted by: 

Loretta Melby, MSN, RN Michael Jackson, MSN, RN 
Executive Officer President 
California Board of Registered Nursing California Board of Registered Nursing 
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